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Digital Supporters
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Summary

In order to realizing the digital society where no one
will be left behind, we have appointed people to
serve as Digital Supporters to provide detailed
support to those unfamiliar with digital devices and
services. Currently, we have appointed over 24,000
people.

In the future, we will promote various forms of
activities, including support for the basic operation
of smartphones and tablets, how to use Individual
Number Cards ("My Number Card”) and the
Mynaportal website, and for the use of digital
implementation services.

In addition, we aim to enhance our system for
consultation on all digital-related problems so that

we can provide continuous and detailed support.
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Community Nurses

Conducts activities to foster connections in the
community and build vitality with residents, and
also provides support for the use of digital

services.
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Digital Coordinator

Support the operation of new digital services in
the region. (e.g., local private car transportation,
and community development PF)

Planning to conduct activities to promote and use

My Number Cards in the future.

Digital Agency
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Kaga City Senior Smartphone Ambassadors

Volunteers teach seniors how to use digital
devices, and assist with smartphone classes and

general consultations regarding smartphones.




