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2. Entry/Return
1. Before Entry/Return to Japan (Step 0 to 3) Procedure
(Arrival in Japan)

Step0
Create Account
Login

Chapter 2
Create Account

Chapter 1

Login

Appendix
Offline Usage

Step1 i Step2 i Step3 i Display QR code in
User Registration . Register Planned i Register ' Entry/Return
i Entry/Return 1 Entry/Return ' Procedure
i ! Procedure |
! ! Information E
| Chapter 5
i Preparation for Immigration
! Clearance
Chapter 3 ! Chapter 4 Chapter 6
User = Register Planned . Preparation for Customs
Registration Entry/Return Declaration

Chapter 7 Common

System Overview

S



Chaptd&sibhg Visit Japan Web
1-1Set Language/ Login

ll-l Set Language/ Login

Login is required to use the Visit Japan Web. Login af
|l fou do not have an atcCueati mgfARAccownt2 and create a

(1) SetLanguage = Visit Japan Web (7]
Select the | anguage to use from | ® Language| Englsh . guage
di spl ayed i-chowrhel idgto.p L pported Languages
Jd N 1738 - English - sz (f4k) - thsz(SEAB) - 8=0f
English
L, e Login
. N
, . Email
. N P
R . f
Password
(2) Login
Ema.ll Remember me

Enter your account email addres:_l

Forgot password?

Password

5

Enter your account password.
Sign up for a new account

Confirm that you have entered yol and

wor hen [ k L i r n t
pass 0 d. t € ¢ ¢ B °9 5¢ ee 1 Use the Visit Japan Web site offline

Login Screen



Chaptd&sibhg Visit Japan Web
1-2FAQ/ I nquiries

l1-2FAQ/ Inquiries

I f you are hauvsiinngg t\Viosuibtl eJapan We

the -FAQ/ Il nquiries Screen® by cli Il p ic
& L i v

the header of each screen. S e

. . . Supported Languages
I n this case, click =?2° in the =l EIAEE - English - HIsZ({K) - thse (SRm) - BH20] der.
(1) FAQ/Inquiries Dialog Login

. Email

To use the —-FAQ°, click the =Chec
To inguwickatb, click the -~Start a 0
button. Password

Remember me

Click -Check FAQ® to go to the -

Click =~Start a chat session now¢ he

- Chat Bot Screen?®.

Forgot password?

Sign up for a new account

Use the Visit Japan Web site offline

Login Screen

FAQ/Inquiries

|FaQ

Check FAQ

IInquire by chat

7

Start a chat session now ]

FAQI nquiries Di




Chaptd&sibhg Visit Japan Web
1-2FAQ/ I nquiries

(2) FAQ

Frequently asked quensstwieornss aabnodu tt

Japan Web are |listed here.

You can check the answers

To finish confirmation,
-Login Screen?®Scareenlome

(3) Inquire by chat

I f you cansotufiod Bn the

further assistance, you can

about

cl

c k

FAQ,

i nquire

-

C

or

FAQ

Visit Japan Web

| Service Overview

Q. Are there any special procedures
required for using Visit Japan
Web (hereinafter referred to as
the "Service")?

A. In order to use the Service,
please create an account from
"Sign up for a new account" on
the Login page. Creating an
account requires a valid email
address.

System requirements

Q. What is required to use the
Service?

Q. Does the Service work without
an internet connection?

—_— e~~~ —
—_—

| settings and others

Q. Where can I check the Service's
Terms of Use?

Q. Where can I check the Service's
Privacy Policy?

Q. How can I change the font size
of the Service?

Q. What languages are supported
by the Service.

Q. How can I switch the display
language?

Q. What should I do if the FAQ
doesn't help me solve my
question?

Back

FAQ
by chat

t

he



Chaptd&sibhg Visit Japan Web
1-30f fline usage

|1-3 Of fline usage

Visit Japan Web can be used offline. To use Visit Japa
of fline°, and referpnwmcddcaereoffline usage
= Visit Japan Web (7}
€ Language English v

refe

tn

Click —-Use the Visit Japan Web

Supported Languages

the offline usage manual. F15 - English - dhsz(i4k) - thiz(Seks) - £H=0]
Login
Email
Password

Remember me

Forgot password?

Sign up for a new account

Use the Visit Japan Web site offline

Login Screen



Chaptd&sibhg Visit Japan Web
l-4Logout

fi1-4Lo0gout

To |l ogout from Visit Japan Web, q Visit Japan Web (7@e en
from the menu icon imctrleenheader
IRegister user
Register details if you are using Visit Japan Web
(1) Logout 2 Your details
Click =-Logout©°® from the menu and P . ogout
confirmation screen. g
Click -~Logout©°® from the menu, alt IRegisterPIannedEntry/Return
-Lo gout Conf Dir anlda g on Register information required for entry/return

procedures when arriving in Japan

Home Screen

FOALF N

Digital Agency

App Information

Using Visit Japan Web
Terms of Use

Privacy Policy

License

Version Information 2.00
Account

Change Password

@ Language

Logout

& XXXXXXX@aaa.com

Menu Screen




Chaptd&sibhg Visit Japan Web
l-4Logout

(2) Logout Confirmation Dialog

After reviewing the precautions,
| ogout from Visit Japan Web.

Do you want to log out?

Review the precautions, and cli
If you logout while you are offline,

To cancel |l ogout , click -Back?® the data you are inputting may be
lost

- Menu Screen?.
In addition, a network connection
is required to login again.

If you register from an airplane or
other location and planning to use
the app offline, stay logged in.

Logo@inf i r mabiiad m



ChaptdAdccdunt f¥®¥irisUsi dgpan Web

lChapterZ Account for Using Visit Japan Web

The | ocation of this chapter in the overall system i s

Visit Japan Web

2. Entry/Return
1. Before Entry/Return to Japan (Step O to 3) Procedure
(Arrival in Japan)

Step0 i Stepl i Step2 i Step3 E Display QR code in
Create Account ' User Registration . Register Planned i Register ! Entry/Return
Login I i Entry/Return ! Entry/Return ' Procedure
i i ! Procedure i
i E ' Information i
! Chapter 5
Cr;r;?ﬁfzozunt i i Preparation for Immigration
i : | Clearance
Chanter 1 i Chapter 3 ! Chapter 4 Chapter 6
L(? in -b User =P Register Planned : Preparation for Customs
9 : Registration Entry/Return i Declaration
Appendix '
Offline Usage i : i :

Chapter 7 Common

System Overview

10



Chaptdrccdunt fVirsUsi dgpan Web
2-1Creating Account

|2-1 Creating Account

When using Visit Japan Web for the first time, create
To creata@acaomneaw, Yyou need to set up an email address &

(1) Sign up for a new account

i ) = Visit Japan Web (7]
Click the =-Sign up for a new acc
Proceed to the -Register New Accc @ Language English -
Use/ Privacy Policy Consent Screet Supported Languages

73 + English » 37 (fi4K) » chyz(5268) » $=0]

Login

Email

Password

Remember me

Forgot password?

)

Sign up for a new account ]

Use the Visit Japan Web site offline

11



Chaptdrccdunt fVirsUsi dgpan Web
2-1Creating Account

(2) Using this service

Before using the service, pl ease = Visit Japan Web (7Bs of
and Privacy Policy, provide vyour Register new account e an

account . IUsing this service

For the Terms of Use, pl elassee 7+he f-e .
Please agree to the following terms and
Ap p | nf or mati on?©. proceed to the next step.
For the Privacy Policy, please re¢ cy Po
) Check the details in the Terms of
-7-1 App I nformation?®. Use and
Privacy Policy, and provide your
> Consent CheCk consent to create an account.
Check —-Check the details in the i -Pr
Pol,janyd provide your consent to .0

Checkheédk the details in the Ter

Privacy Policy, and provide your te an
account.® and click =Next?©°, I f vy Back ][ e an
account , click =-Back® to return reen?®

Regi sNeewAccount
Terms of Use/ Pri
Consent Scr ece

12



Chaptdrccdunt fVirsUsi dgpan Web
2-1Creating Account

(3) Enter account details

Enter yoaccoemwt information.
Contact Email = ALl o
) Register new account
Enter your email address.
. . . Enter account details
Enter your email address within I
Contact Email
., Password
Password
Enter a passwor d. + 10 characters or more
The passwor d mu s t b e at | east 10 + Combination of uppercase Latin alphabet +

lowercase Latin alphabet + numerical values
and moenhtain a combination of up +symbols

Latin alphabet, | owercase Latin
numeri cal val ues, and symbol s.
E. g . Ab1234567 + Enter your password again

Enter your password again

B

W
Enter the same content as the =F | am human i
hCaptcha

-Enter your password again°® for A
Authenticati on check [

Back
Check =l am human® to confirm th

not done by a robot. Regi sNeewAccount

Accoubat aiSlcs eer

Confirm that all required fields haveadeewmntent ered, t
To cancel operation, c¢click —-Back® to go -bleaknst @ft he =
Use/ Privacy Policy Consent Screen?®.

13



Chaptdrccdunt fVirsUsi dgpan Web
2-1Creating Account

(4) Confirm email

A confirmation code is sent to t = IR EL el 5 enter
~Enter account detail s". Register new account
. Enter confirmation code | confirm email
. . Your Visit Japan Web account has been created.
Enter the confirmation code sent dr ess
. . In order to use the system, you need to verify the
| f you cannot find the emai |l , che registered email address. | f ol
Enter the confirmation code sent to xxxx(@aaa.co
m
. . . Enter confirmation code
Confirm that the conrfei i mateing er e
-Confirm email address?©, and r e nt

. . .  Confirmation code input is not successful
| f t he confirmati on code [ not | (Reissue confirmation code) Yy, t h

+ If the email address is correct

confirmation code can be rerssuet Enter your email address and password on th w
described bel ow e login screen and press login to reissue.
' - If the email address is incorrect
Please create a new account from the login sc
reen.
(How to return to the login screen)
. . . Press Visit Japan Web displayed at the top
(Reissue confirmation code) e
I f theaddthanebs is correct
Enter your email address and pa:l Next in S C
and press |l ogdn to reissue
I f the email address is incorre

Register New A
Pl ease create a new account fr ol . . n
Confirmation Coi
(How to return to the Login Screen)
Press Visit Jaypyadh a&Mebthkhe spdbma of t he

screen.

14



Chaptdrccdunt fVirsUsi dgpan Web
2-1Creating Account

(5) Account creation completed

Amessage -Your email address has
confirmed® wild.l be displayed.
Click -Go to |l ogin screen®°, and

to the -Login Screen?®.

Your email aﬁdres has been
confirmed.

Go To Login Screen

Regi ster Acco
Creation Complaé¢ét

15



Chaptdrccdunt fVirsUsi dgpan Web
2-2Changing Password

|2-2 Changing Password

To change your account password, select -Change Passwo
(1) Change Password FTURNF X

Click =-Change Password® from t he  AppInformation to tl
-Update Password Screen®. Using Visit Japan Web

Terms of Use
Privacy Policy
License

Version Information 2.00

Account
]

Change Password

@ Language

Logout

(2) Setnew password

Set your new password. & XXXXXXX@aaa.com

Menu Screen
Current password

= Visit Japan Web (7}

Enter your current account pass
Update password

New password ISet new password * Required

B

Current password *
Enter your new password.

The password must be 10 charact ¢ lust

contain a combinat i onalopfh aubpepte,r c ¢ New password *

| owercase Latin alphabet, numer i - 10charactersormore
- Combination of uppercase letters + lowercase
Sy mbol s. letters + numbers + symbols
E.g.: Abl1234567+
Confirm New Password Confirm New Password *

Enter the same content as the =l
entered for confirmation.

Confirm your input and click -Uj Back ]
To cancel operaBaohk? tcd irc&kt urn t —

- Home Screen?®

Update Password

16
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2-2Changing

f¥rsUsi dgpan Web

Password

(3) Password update complete

A message

Cl

c k

- Back

°®Your password has been

tpeHomer®°t bot Ber eeddm e

17

updated®©° will be

Your password has been
P updatech

Back to Home

Update Passwo
Compl etbhiicad o g



Chaptdrccdunt fVirsUsi dgpan Web
2-3Resetting Password

|2-3 Res et tPiarcsgs wor d

I f you forget your password, reset the password. I niti
|l ogin screen

— Visit Japan Web
(1) Password reset — P e
Click =-Forgot password?° and -pr ot @ Language English M sswor
Emai | Screene°®. Supported Languages

Fl#3 - English - (s (jiTk) - Bhsz(SE6g) - BH20f

Login

Email

Password

Remember me

Login
I Forgot password? |

Sign up for a new account

Use the Visit Japan Web site offline

Login Screen

18



Chaptdrccdunt fVirsUsi dgpan Web
2-3Resetting Password

(2) Send confirmation code

Send a confirmation code to reseft@= Visit Japan Web (2]

Contact Email Forgot password?

Enter your account email addr es ¢ |Sendconfirmation code

Send a confirmation code to reset your password.

Enter your account email.
Confirm the input Contact Emai |l , contactEmail °.
To cancel operation, clitke-Bhaog
Screen?.

[ Back ] Nt

Reset Passwo

Emai | Screel

19



Chaptdrccdunt fVirsUsi dgpan Web
2-3Resetting Password

(3) Confirm email

A confirmation code will be sent ess
entered in -Send confirmation co dim Visit Japan Web
I f you can't find the email, CheCForgotpassword? fold
|Conﬁrm email
Enter COnfirmation Code Enter the confirmation code sent to XXXXXX@aa

B
a.com

Enter t he confirmation code sent If you can't find the email, check your junk mail f ddr es

older.

Enter confirmation code

New password

B

Enter your new passwor d. Confirmation code input is not successful
The password must be 10 char act e (Reissueconfirmationcode) ust
Please return to the login screen and try again.
contain a combination of wupper cg (Howtoretun tothe loginscreen) t,
) . Press Visit Japan Web displayed at the top
|l owercase Latin alphabet, numer i of the screen. sy mbo
E. g.: Abl1234567+
ISet new password
. Please enter your new password again. stz ]
+ 10 characters or more
Entehe s ame content as t he - New - Combination of uppercase Latin alphabet +
lowercase Latin alphabet + numerical values +
entered for confirmation. symbols
Confirm that al | of t he req uirec Please enter your new password again.
entered, thRese¢tPickKo-cancel inpu
-Back® and go back to th&amaRdéset
Screen?®.
Back
I f tbafirmation code is not input he
confirmation code can be reissuet w

For glats swo-r d
described bel ow. . .
Confirmati on

) _ , Code/ Pas sSorrede r
(Réssue confirmation code)

Pl ease return to the Login Screen and try again.
(How to return to the Login Screen)
Press Visit, Jvwlpiaomh Wed di spl ayed

at the top of the screen.

20



Chaptdrccdunt fVirsUsi dgpan Web
2-3Resetting Password

(4) Password setting complete

°A new password has been set?° wi

Click -Go to |l ogin screen®°, and Login

Screen?®.

A new password has been
set.

Go to login screen

Reset P a s -sRaeosr edt
Compl ethican og

21
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Entry/ Return Procedure

lChapter3 Japan

Entry/ Return Procedur e

The positthiosn coffapt er

in the overall system is indi

Visit Japan Web

2. Entry/Return
1. Before Entry/Return to Japan (Step 0 to 3) Procedure
(Arrival in Japan)

Step0
Create Account
Login

Chapter 2
Create Account

v

Chapter 1
Login

Appendix
Offline Usage

Step1
User Registration

Chapter 3
User
Registration

Step2 i Step3 E Display QR code in
Register Planned E Register ! Entry/Return
Entry/Return ' Entry/Return ' Procedure
! Procedure i
! Information i
Chapter 5
Preparation for Immigration
; Clearance
Chapter 4 i Chapter 6
Register Planned ; Preparation for Customs
Entry/Return i Declaration

cat ec

Chapter 7 Common

System Overview

22



Chaptelrap3an Entry/ Return Procedure
3-1Vi sit Japaepr WRkgi strat i Reng iPgtorcetdiucre of Your Details

|3-1Visit Japan Web User RegiBegia$ﬁroantiPcnru)ccefd|uYG

Regi ster det aVilssi ti fJ ayppaun uBeb. Regi ster your detai

(1) Your Details = Visit Japan Web ()
Click DeXaurl s° on the -Home Scree |Redisteruser
your det ai |l s using Visit Japan We Register details if you are using Visit Japan Web

Click ®D&¥vbarls°® and proceed to tf[

~. Your details ]

DetaiEmtry/ Return Procedures Cat
Screen?®.

IRegister Planned Entry/Return
(2) Entry/return procedure category

Register information required for entry/return

Sp eci f y your entr y/ return proce d | Procedures when arriving in Japan

., Japanese government -issued passport

confirmation

Select —-Yes- if you havei aslagane
passport. SeyectdeaNodt . if
s Re-entry permit confirmation Home Screen

S

he

I f you answered -No° to the questgms __ i ove,
_ _ = Visit Japan Web (7)
pl ease answer this question.

Your details

I f you will enteentlaypyame winitth, ai ne 1./4pages Next >

a specentryepermit, select -Yes?. | Entry/return procedure category

I f none of thedi abmsedappli be and

* Required
have a Japanesei gowed npmasaisport, s Do you have a passport issued by the
" Japanese government? *
- No".
The initial value is -=No°.

Will you enter Japan with a (special) re-
entry permission? *

Confirm that required items have

then click -Nexdperdvbioancelick ves m

-Back® to return to the -Home St

Your Details - Entry/Return

=
)
A

Procedure Category Screen

23




Chaptelrap3an Entry/ Return Procedure
3-1Vi sit Japan Web User ReReéegitstanratoino®rofcedauure Det ail s

(3) Passport details entry = Visit Japan Web (7]
Enter your passport details. N ETIE
* are required fields.
< Back 2/ 4pages Next >
., Surname | Passport details * Required

Enter your family name within 3 Sumname:

Uppercase Latin alphabet, numerical values and

Enter using uppercase Latin al pf smes val ue
symbol s.
E. gDI:GI TAL

Given name *

Uppercase Latin alphabet, numerical values and
symbols

Given name

Enter your given name within 39

Date of birth *
val ue

Enter using uppercase Latin alpt
symbol s. 01/01/1990 =

E. gHANAKO

Date of birth unknown

More about date of birth unknown

s Date of birth N

When you select t hecadealnednadrarwiilc:
di splayed to select your date 0'| Back g

The initiadiovla&bea is =

Your De+tPaislsport |
When you use a PC, the calendar Screen appear
I n that case, entemmichdy yd)ayt e directl y (
E.g0¥01mP80

| f yjcmun't know your dat e of bi r t Details of date of birth unknown 'Dat e
birth unknown?©. Birth year
I f you sel ect - Date of birth unl Unknown + Wing
wi || be di splayed.
Birth month

0  Birth year

Select the =-birth ydecawn® Ifirsam tIBirthdav

I f you don't know, select -=-Unkt

0  Birth month Date of Birth

Select the =-birth mednotwn® Ifirsoom t he drop

I f you don't know, select =-Unknown?o.

U  Birth day

The =-Birth daun%nioswvn®et to -

24



Chaptelrap3an Entry/ Return Procedure
3-1Vi sit Japan Web User ReReéegitstanratoino®rofcedauure Det ail s

Nationality

Sel ectNatthenal i ty®©® fdroonm tlhies td.r op

Your details

: Gender < Back 2./ 4pages Next >

Sel ectGetndeer® fromdowmr Idir®ofp. IPassportdetaiIs * Required
N

. Passport number ‘m\/—_

Enter using uppercase Latin alp . . al

val ues only.

E.gzz123456 Gender *

Confirm passport number

B

Passport number *
Uppercase Latin alphabet and numerical values

Enter using uppercase Latin alp al
val ues only.
E.pgZz2123456

Confirm passport humber *
Uppercase Latin alphabet and numerical values

Your Detail s

Passport BHetaeéeh

Confirm that required fields have been entered, then
To cancel operation, c¢click =Back?¢ -tEntrret/uren utron tPhre ce¥
Category Screen?.

25



Chaptelrap3an Entry/ Return Procedure

3-

1Vi sit Japd&dseWe Regi str atReqi sPtrroacteidaurr eof Your Detail s

(4) Contact information in Japan (optional)

= Visit Japan Web (7]
This item is optional, but if you - i n Je
) i Your details
pl ace you stay frequently, it is 1ter
intended address in Japan aslthi s<Bak 3/4pages Next 31 i N
RegisteringnPlFghRedurn® with the IContactinformationin]apan
entered in advance. (optional)
However, i f your accommodati on | n Evenifthispageis left blank, you can xnt e
. proceed to confirm the input details.
ti me you enter and return to Japa nded
If you live in Japan, or if you have a place to stay
y ou | eave t his field bl ank and P r ora hotel that you frequently use, registering this M € nt
. o ) . . . place will make it easier to input information in
det ail s wi t Hdhuts d@rnteem.i ng e Sty
P |
ostal code Postal code
X A Numerical values only, hyphen not required .
Enter using numerical values onl equir
After entering postal code and ter
automatically wusing postal code¢ Enter automatically using postal code e is
. . Prefecture
address associated with the entz i ts
prefect uwriet yannda me wi | | be aut oma - T e
-Prefecture®° input field and t h¢Cty el d.
,  Prefecture - v
: Address
Select —-Prefecturedwrdrloimt.he dr ‘ )
Uppercase Latin alphabet and numerical values
. and symbols
., City
Select -City®° -davom Itihset .dr op
Hotel name, place of stay
5 Address Uppercase Latin alphabet and numerical values
and symbols
Enter using uppercase Latiuresal pl v al

v

and symbol s.
Contact phone number
E. g. : ZZ CH&-31.CHOME Numerical values only, hyphen not required

Hotel name, place of stay

Enter using uppercase Latin alpl

and symbol s. [ Back ]
KzzZz APARTMENT 123 _ Getalls

Contact phone number

Your Details
Enter using numerical values onl ContactlinformationinJapan

K03123456738 Screen

Confirm that each field has been entered or that

entry is required, then click =-Confirm entered
detail s©°.

To cancel operation, c¢click -Back® to return to t
-Your DetraiskpDettails Screen?.

26
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ChaptelrapdZan Entry/ Return Procedure
3-1Vi sit Japan Web User ReReéegitstanratoino®rofcedauure Det ail s

(5) Entered Details Confirmation — Visit Japan Web @
Confirm the entered details. Your details
I f you want to edit the entered ¢ edit
. . . . < Back 4,/ 4pages
corresponding items by clicking t
Confirm entered details * Required
Confirm that the entered details | Entry/return procedure category d cli
-Regi ster?, Edit
To campelration, click =-Back?® t O Do you have a passport issued by the Japa
. P
_|Y0 ur De't ai | s nesegovernment.
Contact Information in Japan Scr '
Will you enter Japan with a (special) re-ent
ry permission?*
No
IPassport details Edit
Surname * DIGITAL
[ Back ]‘ er
Your Details
Entered Details
Screen

(6) Your details entry completion

A message -RegistfPatbsodi spmplyede
registration is completed. Registration complete.

Click -Back to Home°® to return Q
Seceen?®.

Back to Home

Your Details
Registration Compl et
Di al og

27



Chaptelrap3an Entry/ Return Procedure
3-1Vi sit Japan Web User ReReéegitstanratoino®rofcedauure Det ail s

(7) When Disembarkation Card  For Foreigner is not applicable

If you select-YoVesDedmaitllse Visit Japan Web o

Ent rRet uPrnocedCarteeg®8cy €en Japanese
citizens and -dmmtrerdigmeg),s trlee

Japan entry/return procedure

XXXX Travel 2022/10/01  Change plan
-Di sembarkation card For Foreigne

the -JempaRpt uPrnoced ®cresen?, and Applicant

information registration i s not 1| DIGITAL HANAKO v

Please switch the applicant and prepare the procedures
for everyone

Selection of family members

I Preparation for quarantine

It is possible to use Quarantine Fast Track. Click here.

I Preparation for immigration clearance

Japanese citizens and foreigners with a re-
entry permission do not need to fill this in.

Disembarkation Card For
n" Foreigner
& Excluded

I Preparation for customs declaration

Declaration of Personal Effects

l_/i and Unaccompanied Articles
Not registered

IAfter entering Japan (during the stay
in Japan)

e Entered overseas travel
&3 insurance (recommendation)

Back

Japan Entry/R
Procedure Scr
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Chaptelrap3an Entry/ Return Procedure
3-2Vi sit Weabpalhser Regi stration Procedure Register Family N

3-2 Visit Japan Web UserPrRegiRaugiceat eo Family [Me
Traveling with You

I f you have already regi 8tl¥iedtydapadetails with =

Web User Reglstr&Rlegmsl?rr@ctew),lmr}edu
regirstdetail s for family members u.

IRegister user

(1) Details Of famlly members traveling Wlth you Register details if you are using Visit Japan Web

Click -Details of family members - Your details ou° o

Home Screen, and register the det ember
. . . . . Details of family members

traveling with you wusing Visit Js :Atravelingwith\x)u ]

IRegister Planned Entry/Return
Click -Details of family members you?®

Register information required for entry/return

and procee d t o t he -Det ai |l s of F procedures when arriving in Japan

Traveling wiAttd/ Edut Screenc©.

Home Scr een

= Visit Japan Web (7]

Details of family members
traveling with you

(2) Add family members traveling with you IAdd/edit

Add he details of family members Entry and return procedures will be U US e
. . rocessed one person at a time.

Visit Japan Web. P P

Those who are unable to complete

You can register up to 10 family procedures alone, such as babies and g wit
infants, can be registered as family

you. members traveling with you.
One immigration document is required per
Entry and return procedures wi | | person. e
person at a ti me. +add
Those who are unable to compl et e,
sucahs babies and infants, can be sypto10 people can be added amily
members traveling with you.
One i mmigration document i s reqg!
Back to Home
Click —-Add° to proceed to the =-De lember
Traveling wEbhhrYéReturn Procedure taireaonr v
Screeno Details of Fami
Traveling with You

Add/ Edi t Scr e
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ChaptelrapdZan Entry/ Return Procedure
3-2Vi sit Japan Web User Registration Procedure Register Fe¢

Entry/ Ret ur n CPartoecgeodPya £spor t detai

Enter this in the sdme/ipridc adyraan ] ] ]
) ] ] Details of family members traveling
user registrat-iRengiprtacaéaiubree €f | s  withyou

< Back 3./3pages
(3) Entered Details Confirmation

. . Confirm entered details " Required
Confirm the entered details.

| f you want t o edi t t he entered IEnlryt’return procedure category Edit edi t

correspon din g it ems b Yy clickin g Do you have a passport issued by the Japanese | .
government?*
Yes
Confirm that the entered detail 1 d
click -Re g i ster?o. \:r\:'ji:lszit:)ungfterJapanwitha(special) re-entry pe
To campelration, click —Back?® to No
-Details of Family Members Travi
Passport Details Screen?. | Passport details Edit
Surname * DIGITAL
Given name * XXXXXX
Date of birth ~ YYYY/MM/DD
Nationality * XXXXXX
Gender * XXXXXX
Passport number * XXXXXX
.
Details of famil\

traveling wEnthe yeod
(4) Entering details about family members traveling with Details ConfSicrmat

you complete

A message -Registration compl et ef
registration is completed.

Click —-Back to Home®°® to return
Screen?®.

Registration complete.

Back to Home

Details of fami/l
traveling wRédi sytoru
Compl ethicar og
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Chaptelrap3an Entry/ Return Procedure
3-3Visit Japan Web User Registration PrbeedulMe&deting ®etl

3-3 Visit Japan Web User Registrbhetiainl £r ofc edami
Members Traveling with You

I f you have already regi3lt\irsidt yobapamrdeWeah | s ewi thhewgi str
Registrati®n @MmdYobave already registered your detail s,

traveling with you.

(1) Details of family members traveling with you

Click -Details of family member s = Visit Japan Web (?Jou°® o©
the Home Screen, and edit the det ember
. . . ) IRegister user

traveling with you Visit Japan We

Register details if you are using Visit Japan Web
Click -Details of family member s 2 Yourdetails you?o
and prealcd o the -Details of Fami/|l
Traveling wAdd/ EFdiut Screen?®. [:;P;E,ﬂ.'?ngfva?{‘.:‘{,‘g?embers ]

IRegister Planned Entry/Return

Register information required for entry/return
procedures when arriving in Japan

+ New registration
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Chaptelrap3an Entry/ Return Procedure
3-3Visit Japan Web User Registration ProcedureEditing Det:

(2) Edit family members traveling with you

Edit the details of family members traveling with you
Entry and return procedures wil |} Visit Japan Web 2 per:
ti me. Details of family members
Thowdho are unable to compl et e p travelingwith you such
babies and infants, can be regi:|Add/edit me mb e
travel. ng wi t h you. Entry and return procedures will be

One i mmigration docecheperi per e q brocessedone personata time.
Those who are unable to complete

procedures alone, such as babies and
Click on the details of family  infants canbe registeredasfamily wi t h
members traveling with you.

you that you want to edit and pi1 tail s
One immigration document is required per

of Family Members Tr a-vEenltirnyg Reeittul person,

Procedure Category Screene®.
For editing, refer to PIGITAL X0000(X K
-3-2Visit Japan Web UserPrRegidutrrea
. . o .
Register Family Members °Travelir +Up to 10 people can be added
-0OEntry/ Return PCatcegaurmBas sport d
entriy?® Back to Home
-( 3Entering details about family ng
with you complete?©.
Details of Fami
TravelinYowith

Add/ Edi t Scr
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ChapteRegd stration

Procedures of

Pl an

lChapter4 Registration

Procedures of P

an

The position

of thi

S

chapter i

Visit Japan Web

n

t

he overall

2. Entry/Return
Procedure

1. Before Entry/Return to Japan (Step O to 3)
(Arrival in Japan)

Step0
Create Account
Login

Chapter 2
Create Account

v

Step1l
User Registration

Offline Usage

Chapter 1 Chapter 3
Login = User
9 Registration
Appendix

Step2
Register Planned
Entry/Return

Chapter 4
Register Planned

Entry/Return

Step3 E Display QR code in
Register ! Entry/Return
Entry/Return ' Procedure
Procedure i
Information i
Chapter 5
Preparation for Immigration
Clearance
Chapter 6
Preparation for Customs
Declaration

system

Chapter 7 Common

System Overview

(33




Chapt eRegtirsati on Procedures of Planned
4-1Regi stering Planned Entry/ Return

|4-1 RegisteringERtapwhRdt urn |

Here you wil/ register information required for entry/
(1) New registration of planned entry/return — Visit Japan Web ()
Click —-New registration® on the

| Register user

proceed to - RegHnsttreyr/ RePthuarnna d d

Register details if you are using Visit Japan Web
Entry/ Return Screen?®.

= Your details

You can register up to 5 schedul . )
Details of family members

entry/return. a2 traveling with you
When it exceeds 5 schedul es, - Pl e
in Japan® will be deleted from ¢t |RegisterPlannedEntry/Return

Register information required for entry/return
procedures when arriving in Japan

| + New registration I

Home Screen

(349



ChapteRegd stration
4-1Regi st ering

(2) Planned entry/return

Procedur es
Pl anned

of Pl ann

Entry/ Return

Enter your planmred entry/retu

* are required fields.

. Trip name

Enter the trip name.

E. g. New Year trip home

* I f left blank, the =-estimated
Japan®° will be automatically in

Planned arrival date in Japan

When you select thecala¢mrdaanrwimla
be displayed to select the plan
Japan.

You can register plans up to De
foll owing year.

When you use a PC, the calendar
appear.

I nhat case, enter mn/ddygwyp e dire
Examp0O& 02023
, Airline company name

Select the =—-Airline company nat
dr ecbown | i st .

Enter the ~-flight number® or =b
. Flight number (numbers only)

Enter using numerical values on
E. g. 1234

*I'f the airline company name i s
,  Boarded flight number

Enter using uppercase Latin alp
E. gZZ1234

You can enter this field when t

Confirm that required fields h

-Back® to rettomet dSctPheee m

(39

Visit Japan Web

Register Planned Entry/Return

I Planned entry/return * Required

Trip name

Adding a name to your planned entry/return makes it
easier to manage multiple plans.

15 characters maximum

\Y

na

I n
Planned arrival date in Japan *
mm/dd/yyyy ™=
@ Boarded flight number
Airline company name
For codeshare flights, please enter the name of the
main airline company name in
Flight number (numbers only)
For codeshare flights, please enter the main flight
number
Register Pl an
Entry/ RetPbramned
Entry/ Return S
oarded flight name?.
I y.
not -other airline
habet and numeri cal
he airline company
ave been entered t

he



ChapteRegd stration Procedures of Pl ann
4-1Regi stering Pl anmmred Entry/ Ret

(3) Intended Address in Japan

Enter your intended address in Japan.
I f you have already entered your-li WMiiesnded apdhadr aMd iUs e

ProcedRegistration of Your Details®°, all fields are au
Japanhavre a place of stay that you frequently use in J
chapter and enter that information.

* are required fields.

= Visit Japan Web (7]
Postal code ]

Register Planned Entry/Return
Enter mgsimagi cal values only. (hy
requ ire d) IIntendedAddress in Japan " Required

: Postal code

Af ter enterin g p osta l co d € an d S Numerical values only, hyphen not required ter
automatically using postal code?® > i s
address associated with the ente its
pre fectur e and cit y name owi | | b e Enter automatically using postal code at
the -Prefecture® input field and Prefecture* t fie
Prefecture . -
Select -Prefectureédwr rloimstt.he droCity*
City
Select =-City?° -davwm Itihset .dr op

Address *
AddreSS Uppercase Latin alphabet and numerical values and

symbols

Enter using uppercase Latin alpt

val ues, and symbol s.
E g ‘CHAZ 1 CHQNRE 5 Hotel name, place of stay
' e Uppercase Latin alphabet and numerical values and
symbols

Hotel name, place of stay

Enter using uppercase Latin alopt
val ues, and Sy mbol s. Contact phone number *

Numerical values only, hyphen not required
E. g.: ZzZ HOTEL 123

Contact phone number

Enter wusing numerical valwues onl
reqUi r ed) [ Back ]‘ Next ‘
K0312345678

Regi ster Pl an
Entry/ Rettmtmended

Confirm that refhaveetbethnel ds
entered, then click - Next®°. To
operation, click =-Back®?°® to retu.fo.‘dfj\r,elsﬁ\.in Japa
-Register Planned -PhannwkeRet urn

Entry/ Return Screen?®

(39



ChapteRegd stration Procedures of Pl ann
4-1Regi stering Planned Entry/ Return

(4) Select family members traveling with you

I f you have family members trave | Visit Japan Web Iect
+Family members traveling with yoRegisterPlanned Entry/Return
. . . . .

To register details of framil y m ISeIect family members traveling with wi th
you, you wil/l need to follow the you Ires
in =3. Japan EmocgdRee Ur n Entry and return procedures will be
% . ) processed one person at a time. )

I f you have not regilster ed f ami Those who are unable to complete Ing
with you, t he - Re g i ster- Pl anned procedures alone, such as babies and

. . infants, can be registered as family
Selection of family members tr avV memberstraveling with you. reen?®
wi || be s ki ppe d. Each person requires their own entry

procedure documentation.

Please select family members traveling

with you.
Entry and return procedures will S0 ianako E
person at a ti me.
DIGITAL Family members traveling

Those who are unable to complete Mxooxx with you ,

such as babies and infants, can DIGITAL Sl et
. . . with you

family members traveling with yo s

One i mmi g r at i on d ocument i S r e q u DIGITAL Family members traveling

XXXXXX with you

DIGITAL Family members traveling

Select family members traveling with you Cooc | Wit

Click the chedlk ebaonxameetf ttdhe f

member traveling with you. e
. : Back :
You can select multiple family details

with you.

Regi ster Pl an

Confirm that family members t Entry/ RetSedmect F

you have been checked, then ¢ Members Travelin
entered details® and proceed .. “wScreen
-Register PlamReaddrbmnpuy/

Confirmation Screen?,.

To cancel operation, c¢click =-Back® to return

to the -Register Planned Entry/ Return

Intended Address in Japan Screen?.

(37



ChapteRegd stration
4-

1Regi stering Planned

(5) Confirm entered details

Procedures of Pl

ann

Entry/ Return

Confirm the entered details.

I f you want to edit t heaen iadiutt tcloentoenrtrse s pporudicng
button.

Confirm that the input contents = Visit Japan Web ()
-Register plane°.

If you want to stop entering Register Planned Entry/Return
~Back?® and return to the "REgiStConﬁrmentereddetails * Required
Entry/ RetSedection of Family Mem

Traveling with YoReGcseen®Phbanhe |Plannedentry/return Edit
Entry/ Rettmtended Address in Jap Tripname XXXX Travel

Scr e®n

(39

Planned arrival date YYYY/MM/DD
in Japan *

Airline company na  XXXXXX

me

Flight number XXXXXX
IIntended address in Japan Edit
Postal code XXXXXXX
Prefecture * XXXXXX

City * XXXXXX

Address * XXXXXX

Hotel name, place ~ XXXXXX

of stay

Contact phone num  XXXXXXXXXX
ber *

ISeIection of family members traveling
with you

Edit
Family members tr  DIGITAL XXXXXX
aveling with you DIGITAL XXXXXX
DIGITAL XXXXXX

[ Back ]l Register plan

Regi ster PI

an
Entry/ Retlmpmt
Conf i

rmati on S

t ems




ChapteRegd stration Procedures of Pl ann
4-1Regi stRIrammged Entry/ Return

(6) Registration of planned entry/return complete

"Registered tplydnmmeeadurent is displayed.

I f you want to change your per s

information, details of family
traveling with you, or your pla
entry/return, click -Back to Ho
backtthe@ -Home Screen?®. Registered planned

entry/return

By sel ectplnagn ntehde rne/t urn t hat has °
been added to the -Home Screen?,
thentry/return procedures.

Back to Home

To proceed to quarantine proced
To entry/return procedure

i mmi gration inspection, and cusHt
decl aration,encdlriydk etTioe duPed.
You will be redirected to -~Japa

Proced%®crreeen?®.

Regi ster Pl ai

Entry/ ReRegnstr
Compl ethiiard og

(39



ChapteRegd stration Procedures of Pl ann
4-2Edi ting Family Members Traveling wit

|4-2Editing Family Members Traveling with Yo|u

I'f you want to add or delete fami B= Visit Japan Web ("9 ng

aftenRedgi stRIrammged Entry/ Return?©,
Japan entry/return procedure

that from the -~Japan Entry/ Return 10,
XXXX Travel 2022/10/01  Change plan

Applicant
(1) Add/delete family members traveling with you DIGITAL HANAKO .
CI I c k - S € I ec t I on 0 f f a ml I y me mb € Please switch the applicant and prepare the procedures 1
for everyone
Entry/ Return Procedure Screen?®, e

Selection of family members

-Sel ecti oinl yofMeFnabrer s Traveling wi

Screen?®. ! i
I Preparatlon for quarantlne

It is possible to use Quarantine Fast Track. Click here.

IPreparation for immigration clearance

Japanese citizens and foreigners with a re-
entry permission do not need to fill this in.

Disembarkation Card For

[P .
M Foreigner
& Excluded

I Preparation for customs declaration

_ Declaration of Personal Effects

l_& and Unaccompanied Articles
Not registered

IAfter entering Japan (during the stay
in Japan)

e Entered overseas travel
&3 jnsurance (recommendation)

Back

Japan Entry/ Re
Procedure Scr
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ChapteRegd stration Procedures of Pl ann

4-2Edi ting Family Members Traveling wit

(2) Selection of family members traveling with you

Add/ del ete registered family members traveling with vy
*To register details of family members traseprangtwith
procedures in -3. Japan Entry/ Return Procedure?©.

Please select family members traveling with you

B

Visit Japan Web
Register Planned Entry/Return

Click the check box next to t hi ISeIectfamin members travelingwith | | y
me mbetrr avel ing with you. you
You can sel ect mul ti pl e f ami | y Entryandreturn procedures will be 1 g
i processed one person at a time.
wi th you. Those who are unable to complete
procedures alone, such as babies and
) ) infants, can be registered as family
| f you click unchecked fami|l Yy members traveling with you. J
wi t h you, the y wi || be added t Each person requires their own entry
travelin g with you. procedure documentation.
| f you click checked f ami | y me Please select family members traveling
. . with you.
with youwi Itlthebye del eted from g
) ) DIGITAL HANAKO You
members traveling with you.
DIGITAL Family members traveling
XXXXXX with you
. i DIGITAL Family members traveling
Confirm that the family membe XXXXXX with you
wi t h you checks have been cha DIGITAL Family members traveling
cli<&onfirm entefPed details XXXXXX - with you
To cancel oper ation s click - B DIGITAL Family members traveling
XXXXXX with you
to the =-Japan Entry/ Return Pr
Screen?®.
Back Confirm e.ntered
details
Register Pl an
Entry/ RetSedmct F
Members Travelin
Screen

(4
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ChapteRegd stration

4-2Edi ting

(3 Sel ection

-Registration

Click
back

Screen?®.

- Back
t o

Family Members Traveling

of f ami/l

y

cameldet e® i s
to Entry/ Retur

the -Japan Entry/R

(42

me mber s

Pl anecudr €&ntofy/ Ret ur

wi t

travel. wi t h

n g

y O Uu

di spl

n Pr o«

eturn

Registration complete.

Back to Home

SelteicoonfFami | y Men
Traveling with You
Registration Compl e
Di al og




Chapt ®&i sBEmbar kati on C

lChapterS Di sembar kation Card

The position

of this scyhsapetmeri si n ntdhiec actveedr ablyl bl ue

Visit Japan Web

2. Entry/Return
1. Before Entry/Return to Japan (Step 0 to 3) Procedure
(Arrival in Japan)

highl

Offline Usage

Step0 E Step1l i Step2 i Step3 i Display QR code in
Create Account ' User Registration 1 Register Planned i Register ! Entry/Return
Login D i Entry/Return ' Entry/Return ! Procedure
0 i ' Procedure i
: i ' Information E
Chapter 5
Cr:ar;aer;:gzozunt i Preparation for Immigration
: Clearance
Chapter 1 Chapter 3 : Chapter 4 Chapter 6
L(? in > User =P Register Planned : Preparation for Customs
9 Registration Entry/Return Declaration
Appendix

Chapter 7 Common

System Overview

(43




Chapt ®&i s®@Bmbar kati on
5-1Di

Card
i Caarr edr

sembar kation

Froeg iFsotrreat i on

|5-1 Di sembar kati on Card For

Foreigner regi st
Register the di sembarkation card, which is necessary
for applying for | anding. = Visit Japan Web (7]
After registering the disembarkati:
. . Japan entry/return procedure
apply for baepdengibg the QR code t
| . . ' XXXX Travel 2022/10/01  Change plan
i mmi gration inspector.
Applicant
(1) Disembarkation Card For Foreigner registration DIGITAL HANAKO .
Preparation for immigration clearance
?A?aésfef;jgﬁceh the applicant and prepare the procedures
Click -Disembarkation Card For For S l=cHonor Enib menbers
-Japan Entry/ Return Procedure Scre
to the -kiagzdmmarCar d F-oOQp eFroarteiiognn er Ipreparaﬁonforquarantine
Selection Screen?.

(4 4

It is possible to use Quarantine Fast Track. Click here.

IPreparation for immigration clearance

_ Disembarkation Card For
';4. Foreigner

Not registered

IPreparation for customs declaration

_ Declaration of Personal Effects

h A
1./ and Unaccompanied Articles
Not registered

IAfter entering Japan (during the stay
in Japan)

e Entered overseas travel
&%) insurance (recommendation)

Back

Japan Entry/ R

Procedure Secr

r



Chapt ®&i s@Embarkation Card
5-1Di sembarkation Card For Foreigner

(2) Disembarkation Card For Foreigner registration

An overview of the Disembarkation Card For Foreigner

registration procedures is displayed.

I f you have not registered, the = be d

and if registered, the -Edit° but ayed
After confirming the details, ¢ dit?©°
to proceed to the -Disembarkat:i *i?i?i?;ﬁiﬁi‘é?&éﬁ?ﬁ°’ X

Forei gmBarsi corlmdti on Screen?. DIGITAL HANAKO

Register the Disembarkation Card For Forei
gner, which is necessary for applying for lan
ding.

After registering the Disembarkation Card F

or Foreigner, you can apply for landing by p
resenting the QR code to the immigration in
spector.

[

Di sembar kati on
Forei gOgrer ati on
Selection Scr

(49



Chapt®i sembarkation Card
5-1Di sembarkation Card For Foreigner

(3) Basic Information = Visit Japan Web (7
Check the basic information for t DisembarkationCardForForeigner
DIGITAL HANAKO

I f you want to correct your surnan e of
press Visit Japan Welbpdiosplthegedca 1./5pages Next >
on the displayed -Register User?©° d in

. . . . IBasic Information * Required
details (off ameltyaimemmer s travel.

. How to correct your surname/given name/date

correct this. of birth

Press Visit Japan Web displayed at the top of the
screen, and select or correct your details (or details of
family members traveling with you) on the displayed

*For information on how to enter B ————— -det
members tratwWwelhouo®, wpltease refer t ( Suname- n
Uppercase Latin alphabet and numerical values and
entry/return procedure?®. symbols
Surname

B

Th&urnayneu previously entered ap givenname*

Uppercase Latin alphabet and numerical values and

Given name symbols

B

The given name you previously en

Date of birth Date of birth *

The date of birth you previously

(4) Home address

Enter your home address. | Home address * Required

* are required fields. . X
ountry name

Uppercase Latin alphabet and numerical values and

symbols
Country name JAPAN
Enter using uppercase Latin al pht al ue
City name *
Sy mbol s. Uppercase Latin alphabet and numerical values and
symbols
E. glAPAN
As an initial value, the -InaVMiisinta n -3

Japan Web User Regi s-tRedagtsiteenr Prowa

Details® is displayed. Back m

City name

B

Di sembar kati on
Enter using uppercase Latin al phe

and symbol s. |
E. gTOKY®YOTO

Forei gmamsic Vvalu:

nformation S

Confirm that required fields have been entered, then
click - Next?©?.
To cancel operation, c¢click -Back® to return to the

-Japan Entry/ Return Procedure Screen?.

(49



Chapt ®&i s@Embarkation Card

5-1Di sembarkation Card For Foreigner

(5) Immigration information to Japan

Enter the immigration informati o Visit Japan Web (2]

* are required fields. . . .
Disembarkation Card For Foreigner

, Purpose of visit DIGITAL HANAKO
Select the =-purpose ofdowinsil i &t f r <Back 2/5pages Next >
As an initial wvalwue, i f =0Other?© ut vyo

. . . . Ilmmigration information to Japan *Required
-Specific purpose for visit?©?,

. L Purpose of visit *
., Specific purpose for visit

- v

Enter using uppercase Latin alpt
val ues, and symbol s.
. . . W . . Last flight No./Vessel *
*Thi s Sp|| Sa y(b|d when t he S peci fic | Uppercase Latin alphabet and numerical values
is -Other?o.
Last flight No. /Vessel
@Intended length of stay in Japan

Enter using uppercase Latin aIpfDumtimDfstayiwEars al
values only.E.g.: 221234 stz eluEs enlly
As an initial wvalue, the -boarde egi st

i n-Lh4Regi ster planned |eter yd/i rsetl

Duration of stay in months
Numerical values only

(6) Intended length of stay in Japan

Enter your intended | ength of St & puration of stay in days

Numerical values only

, Duration of stay in years

Enter using numerical values on
Enter your duration of stay in . (6
or more cannot be entered) Back

, Duration of stay in months

Enter using numerical values onl Disembarkati on
Enter your duration of stay in 1 Foreignenmmigratil@n
(13 or more cannot be entered) I nf or ma$d omemen

, Duration of stay in  days

Enter using numer Ecakrvgbuesdonhyion of stay

in month from O to 180. (181 or more cannot be entere
*1' f duration of stay in years and months are 0, days
(You cannot enter O in all fields)

*You cannrot-0°ntfeor all of the years, months, and days
Confirm that required fields have been entered, then
To cancel operation, c¢lick —-Back® to return to- the

Basiaof ormatiorf. Screen

(47



Chapt ®&i s@Embarkation Card
5-1Di sembarkation Card For Foreigner

(7) Intended address in Japan

. . Visit Japan Web
Enter your intended address in Japan. P e
As an initial val ue, - Contact i n1i Disembarkation Card For Foreigner n°® r e
DIGITAL HANAKO
in -Registemtplydmeaeadrn® wil |l be
< Back 3/ 5pages Next >
, Postal code Ilntended address in Japan * Required
Ent i i | | | Postal code .
n er us. ng numer.i1 Cca vV a ues on Numerical values only, hyphen not required equ' r
After entering postal code and s ter
automatically using postal <code® e is
. : : Enter automatically usi tal cod
address associatedpwbsthl|l thedente e e D e e
prefecture and city name wil | be Prefecture* et on
the -Prefecture® input field and . v i npu
field.
City name *

- v

, Prefecture

Sel ect -Prefecturaedwrd r rloimst.he dr o0 Address*

Uppercase Latin alphabet, numerical values and
symbols

, City name

Select -City namedowmolm gthe dr op

Hotel name, place of stay *

Uppercase Latin alphabet, numerical values and
symbols

., Address

Enter using uppercase Latin al ph
Contact phone number *

val ues , and IS y mbol s. Numerical values only, hyphen not required
E.g.: ZZ. CHX-3ILHOME

Hotel name, place of stay

i i Back ‘ Next
Enter using uppercase Latin alph ]

val ues, and symbol s.

E.g.: ZzZ HOTEL 123 Di sembarkation
Foreignet ended

B

, Contact phone number Address in Jape

Ent er tyeoluerphone number in Japan.

Enter using numerical values only. (hyphen not requir
E.g.: 0312345678

Confirm that required fields have been entered, then
To cancel operation, c¢click =—-Back® to r et uromr etiogntelre -D
Il mmi gration I nformation Screen?.

(49



Chapt ®&i s@Embarkation Card
5-1Di sembar kati onr eClagmderForregriostrati on

(8) Questions

For each question, click =Yes®° i f}= Visit Japan Web O

applicabl e.
Disembarkation Card For Foreigner
DIGITAL HANAKO

Confirm that required items have

< Back 4,/5pages Next >
then clCoenkf i rm registration®. To
operation, click =~Back® to retur 1 |Questons * Required

-Di sembarkation Car d |Imdre nRkleerde i g n ¢ 1.Haveyou ever been deported from Japan,
. have you ever departed from Japan under
Addr ess I n J a pan o, a departure order, or have you ever been
denied entry to Japan? *

Yes No

2. Have you ever been found guilty in a
criminal case in Japan or in another
country? *

Yes No

3. Do you presently have in your possession
narcotics, marijuana, opium, stimulants,
or other controlled substances, firearms,
crossbow, swords, explosives or other
such items? *

Yes No

Back

Confirm registration

Di sembar kati on
Foreigmarestionr
Screen
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Chapt ®&i s@Embarkation Card
5-1Di sembarkation Card For Foreigner

. . . = Visit Japan Web (2]
(9) Entered Details Confirmation

Disembarkation Card For Foreigner

Confirm t he derntagnd e . DIGITAL HANAKO
I f you want to edit the input COT <gu &//5hages edi t t
corresponding items by <c¢clicking on.

Confirm entered details * Required
Confirm that required items have |Basiinformaton Edit
then click -Register?©. Surname * DIGITAL
To cancel operation, click =Bac k¢ cvennme: HARAKS t he

. . . Date of birth * YYYY/MM/DD
-Di sembarkation Car d For Foreighnt
. . °

Questionnaire Screen?©. IHomeaddress o

Country name * XXXXXX

City name * XXXXXX

I Immigration information to Japan Edit

Purpose of visit * XXXXXX

Last flight No. * XXXXXX

Length of stay * X Year

X Month
X Day

I Intended address in Japan Edit

Postal code XXXXXXX

Prefecture * XXXXXX

City name * XXXXXX

Address * XXXXXX

Hotel name, place of ~ XXXXXX
stay *

Contact phone numb ~ XXXXXXXXXX
er*

I Questions Edit

1. Have you ever been deported from Japan, h
ave you ever departed from Japan under a d
eparture order, or have you ever been denie
d entry to Japan? *

No

2. Have you ever been found guilty in a crimina
| case in Japan or in another country? *

No

3. Do you presently have in your possession n
arcotics, marijuana, opium, stimulants, or oth
er controlled substances, firearms, crossbo
w, swords, explosives or other such items? *

No

“ RegiSter

Di sembar kati on
Forei gnemput
Confirmation Screen
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Chaet D5 sembar kati on

5-1Di sembarkation Card

Card

For Foreigner

(10) Disembarkation Card For Foreigner registration

Complete

-Registration

complete® is displ

Click - BgRrctkr w/oReturn Procedure?®

back to

Screen?®.

t he

~Japan

Entry/ Return

(59

Registration complete.

Back to Entry/Return Procedure

Di sembar kati on
Forei gmRemgi stration
Compl eti on Dialog




Chapt ®&i s@Embarkation Card
5-21 mmi gration QR Code displ ay

|5-2|mmigration QR Code displ ay

The information registered in the Disembarkati on

Japan entry/return procedure

(1) Display the Immigration QR Code XXXX Travel 2022/10/01  Change plan

Click -Display QR Code®° in the .

entry/return procedure screen, ¢ ‘ol

the =1 mmi-gSuabtmiotnt ed Det ail s DIGITAL HANAKO ™

Confirmation Screenec°. Please switch the applicant and prepare the procedures
for everyone

Selection of family members

IPreparation for quarantine

It is possible to use Quarantine Fast Track. Click here.

IPreparation for immigration clearance

_ Disembarkation Card For
"*' Foreigner
@Registered

Display QR code

IPreparation for customs declaration

_ Declaration of Personal Effects
I/ and Unaccompanied Articles

Not registered

IAfter entering Japan (during the stay
in Japan)

e Entered overseas travel
&%) insurance (recommendation)

Back

Japan Entry/ R
Procedure Scr

(529



Chapt ®rsé&mbar kation Card
5-21 mmi gration QR Code displ ay

(2) Immigration QR Code information confirmation

Confirm the submitted detail s. — Visit Japan Web (7]
Immigration QR Code
I f you want to edit the entered  DICITALHANAKO n edit
corresponding items by clicking peissubmitedwith the Disembarkation O N -
Card For Foreigner
. . * Required X
I f you have registered family me wi th vy
a -Next® buttonl awidd, beo ddlsipc k - |Basicinformation Edi
di splay the i mmigration infor mat Sumame: ROARX me mber
. . Gi * XXXXXX
traveling with you. ven name
Date of birth * YYYY/MM/DD
I f you have not registered famil | Home adaress Eat i ng wi
i [0}
you, a -QR Code Displ ay button T e——— — d, so
- QR Code Display? tthoel pmmogeadi Do Gity name * XXXXXX
Di splay QBcc€e%a —_—
Click -Back?© to return to t he P 1. Have you ever been deported from Japan, h

ave you ever departed from Japan under a d
eparture order, or have you ever been denie
d entry to Japan? *

No

2. Have you ever been found guilty in a crimina
| case in Japan or in another country? *

No

3. Do you presently have in your possession n
arcotics, marijuana, opium, stimulants, or oth
er controlled substances, firearms, crossbo
w, swords, explosives or other such items? *

No

Back Next

—
N

Back | Display QR code

I mmi grat$Solbmitt

Details Confir ma
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Chapt ®&i s@Embarkation Card
5-21 mmi gration QR Code displ ay

(3) Immigration QR Code

Di splays the QR code required f g Visit Japan Web (2]

procedures.
Immigration QR Code

Persons subject to immigration screening

Confirm the names of persons sub
screening.
Click t-Wdewhr dpst to change to ar

person.

Continuing on, to display the
Decl aration QR Code, <click =Cu
QRCode®?® and pr oc eCeucks ttoomst he =

Decl aratDiempl ay QR Co°%e Screen

DIGITAL HANAKO h

To cancel di splaying the QR co

Customs Declaration QR Code

to Entry/ Return Procedure® to ]

-~Japan Entry/ Return Procedur e

Back to Entry/Return Procedure ]

—

Il mmi gratbDiosnpl ay
Code Screen

(549



Chapt ®&i s@Embarkation Card
5-21 mmgration QR Code displ ay

(4) Customs Declaration QR Code
Di splays the QR code required for customs decl aratio

= Visit Japan Web (7}
Persons subject to customs declaration

Customs Declaration QR Code
Confirm the name of the person

customs decl aration.

Click tdWewahrtte@ schange to anothe

target person.

To return to the I mmigration Q
-1 mmi gration QR Code® and proc
- mmi gr a-tSiudomi t t ed Det ail s

Confirmation Screen?®.

To cancel di splaying the QR coc DIGITAL HANAKO v

to Entry/ Return Prockdtuobe® to

the =-Japan Entry/ Return Proced:!
Immigration QR Code

—

Back to Entry/Return Procedure ]

Custobscl ar ati
Di splay QR Code
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Chapt €usé oms

Decl aration Registrati

lChapterG Cust oms

Decl arati on

Regi stratio

The position

of thi

S

chapter in the

Visit Japan Web

overall system

2. Entry/Return
1. Before Entry/Return to Japan (Step 0 to 3) Procedure
(Arrival in Japan)

Offline Usage

Step0 E Step1l i Step2 i Step3 i Display QR code in
Create Account ' User Registration 1 Register Planned i Register ! Entry/Return
Login D i Entry/Return ' Entry/Return ! Procedure
0 i ' Procedure i
: i ' Information E
Chapter 5
Cr:ar;aer;:gzozunt i Preparation for Immigration
: Clearance
Chapter 1 Chapter 3 : Chapter 4 Chapter 6
L(? in > User =P Register Planned : Preparation for Customs
9 Registration Entry/Return Declaration
Appendix

Chapter 7 Common

Syst@®©mer vi ew

(59
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Chapt €us6 oms Decl aration Registrat:i
6-1Customs Declaration Registration

|6-1Customs Decl aration Registration |

Enter your customs declaration i Visit Japan Web Q

I f the necessary information on e acts

and unaccompanied articles decl a yxxxavel 2022/10/01

Change plan

registered, you wil/ be able to
el exnnirc decl aration gate at the e n
site after completing the proced PIGITALHANAKO T roni ¢
d e Cl ar at | on te r m| n al at th e a| rp zfea&eaiéntmﬂ‘eapp\cantamdpreparetheprccedu’esfol

Selection of family members
(1) Preparation for customs declaration

I Preparation for quarantine

Click -Declaration of Personal Ef1 pani e
Articles® innEnhey+Raparn Procedur
and proceed to the -Declaration o s an

Unaccompani edOpAertatcil s Sel ecti on

It is possible to use Quarantine Fast Track. Click here

| Preparation for immigration clearance

E‘i Disembarkation Card For Foreigner
@Registered

Display QR code [

I Preparation for customs declaration

_ Declaration of Personal Effects and

[
I./M Unaccompanied Articles
Not registered

IAfter entering Japan (during the stay in
Japan)

o Entered overseas travel insurance
&3 (recommendation)

Back

JapaEmtry/ Retu
Procedure Scr
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Chapt €us6 oms Decl arati oonceRdewgriestr at i
6-1Customs Declaration Registration

(2) Declaration of Personal Effects and Unaccompanied Articles

An overview of the customs decl a

registration procedure is displ i Declaration of Personal
i Effects and
I f you have not registered, the Unaccompanied Articles
DIGITAL HANAKO

di splayed, and if registered, t
di spl ayed.

Submit a customs declaration informati
on.

If the necessary information on the per
sonal effects and unaccompanied articl

After confirmin g t he detail s, es declaration are registered, you will b
. o e able to go through the electronic decl
~Edit to proceed to the -Decl aration gate at the customs inspection

site after completing the procedures on
the electronic declaration terminal at th

Basic Information Screen?®. e airport.

Personal Effects and Unaccompa

Examples of electronic declaration proc
edures at customs

Decl aration of

Ef fects and Unac

ArticDpseration S
Screen
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Chapt €us6 oms

Decl aration Re

oper at ormufmbieght
E. g. 2721234

Point of embarkation

gistrati

6-1Customs Declaration Registration
(3) Basic Information
Enter the basic informdecbarhaoi g Visit Japan Web 7]
I'f you want to correct your pas ¢t peclaration of Personal Effects and -
; ; ; Unaccompanied Articles
press Visit Japan Web displayed [omiianako e scr
and on the displayed -Register | e= ect a
. . . 1./14 Next >
input your ®etaifFam¢by Member s e ex
. . o
Traveling with You.°) to correct | Basic nformation * Required
" . .
For information on how to entert How to correct the passport number and name or
H H Press Visit Japan Web displayed at the top of the
- D e t al I S 0 f F ami l y Me mb ers Tr ave screen, select your details (or details of family p I eas
r e f er to - C h a p ter 3 J a p an E ntr y J members traveling with you) in the displayed register o]
user screen, and make corrections. '
" . .
are required fields. —
Uppercase Latin alphabet and numerical values
,  Passport No.
The Ppert number you previously Name:
Uppercase Latin alphabet and numerical values and
s Name symbols
The name you previously entered
s Occupation Occupation *
Select the -Occupat-dowh 1 iem.t he Companyemployee v
-Empl oyee® is displayed as the i
. . Date of Arrival in Japan *
., Date of Arrival in Japan
01/01/2023 =
When you select thhe cadlesmrddaar wiidd
di splayed to select the date of FlightNo/Name of Vessel* i
For code-share flight, enter the main operator flight
. name i
YO u can re g IS t er p I ans u p t 0 D ec Uppercase Latin alphabet and numerical values owl n E
When you use a PC, the calendar ppear
I'n that case, entemmichdy ydat e di 1
E. g2023 /] 01/ 01 Point of embarkation *
Please enter the city of departure
., Flight No./Name of Vessel
Enter using uppercase Latin alpl al
val ues Fonl goldeer e flight, enter t

Decl aration of Pe
Select the -Point of dedpoawnt ulriestand Unaccompanied
I nput part of the @rmdngelodctdepa Basic Informatio
the point of departure from a |ist

Exampl e: LOS ANGELES

Confii that all of
To cancel operation,

~-JapantrRetumrnocedur e

rm t

he requieeddfitehds btlvekbeNaxt
clictkheeBack® to return to
Screen

(59



Chapt €us6 oms Decl aration Registrat:i
6-1Customs Declaration Registration

(4) Family members Traveling with You

Enter the number of family memb e Visit Japan Web on
you for each age range. Declaration of Personal Effects
Please click =-+° to increase t h¢ andUnaccompanied Articles e.

. DIGITAL HANAKO
Pl ease -xltieakreeduce the number of

¢ Back 2/ 14pages Next >

*The number of people registered ~ami |

. . . IFamin members Traveling with You
Membser Traveling with You® in adyv

di splayed by defaul't TS .
2 Person(s) — +
old
Confirm that correct family mi
. 6-19 years
with you have been entered, t1l gq Operson(s) ~ — +
To cancel operation, click -Be
the -Declaration of Personal l;’gderﬁvearsoperson(s) —

Unaccompanied-Basicllkesformatic
Screen?®.

[ Back

Decl aration of

l

Ef fects and Unac
ArticlFasmily Members
Traveling Wictrlee'
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Chapt €us6 oms Decl ar at iPrnocRedgurset r at i
6-1Customs Declaration Registration

(5) Accommodation in Japan

Enter your accommodation in Jap = Visit Japan Web (7)

As an initial ivafeematiComtiactJap )
i ¢ d i R i ¢ | q Declaration of Personal Effects
registere i n egister anne . .
9 B 9 P and Unaccompanied Articles
di spl ayed. DIGITAL HANAKO
< Back 3./ 14pages Next >
Postal code
. . A dation in 1 * Required
Enter using numerical values o 1 |Accommodation in Japan “uire
requi r ed) Postal code
Numerical values only, hyphen not required
After entering postal code and
-Enter automatically wusing post i
t hher e i s an addr es s associated Enter automatically using postal code
postal code, its prefecture ani parecture* be
automatically set on the -Pref: | d

and the -City° input field.

., Prefecture City *
Select -Prefecturedwrdrloimst.he di - M
, City
Address *
Se [ ect Ct h ¢ o dCf cnvprm | i st Uppirc‘ase Latin alphabet, numerical values,
- . symbols
Address

Enter using uppercase Latin al
Hotel name, place of stay

val ues, and Sy mbol s. Upp'ercase Latin alphabet, numerical values,
Sympols

E.g.: ZZ. CH@-3ILHOME

Hotel name, place of stay

Enter using uppercase Latin al T~

Numerical values only, hyphen not required

val ues, and symbol s.
E.g.: ZzZ HOTEL 123
Tel

Enter usemngcabmvalues only. (h}[ Back ]

required)
E.g.: 0312345678

Decl aration of

Ef fects and Unac

Confirm that required fields rArtic—IAesommodatil’

then click =Next?©?°,

) ) Japan Screen
To cancel operation, c¢lick -Backv to return to
the -Declaration of Personal Ef fects and

Unaccompani ed-PRami Mg mlser s
Traveling with You Screen?®.
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Chapt €us6 oms Decl aration Registrat:i
6-1Customs Declaration Registration

(6) Declaration information1 - 7
For each question, click =Yes?° i == Visit Japan Web 7@ " No?°
not applicabl e.
Declaration of Personal Effects
and Unaccompanied Articles
When yout lkd i €krecautions® 1ink, DIGITAL HANAKO

dialog is displayed.

< Back 4/ 14pages Next >

IDecIaration information 1/8 * Required

Confirm that required items hij areyoubringing the following into
selected, then click =Next©o, - Japan*
oper a ti on , click - Back?® t o r e (1) Prohibited Article(s) or Restricted
. Article(s) [For example, Narcotic drugs,
previous screen. Firearms, Explosives]
Description
Enter information on each decl

PROHIBITED ARTICLES (EXAMPLE)
information page in the same w

(1) Narcotic drugs, stimulants,

marijuana, psychotropic substances,

MDMA, designated drugs. Precautions

(2) Firearms such as pistols, revolvers
and machine guns, and bullets or parts
thereof.

(3) Explosives, gunpowder, materials for
chemical weapons, germs such as
anthrax.

(4) Counterfeit, altered or imitated coins,
bank notes or securities, and forged
credit cards.

(5) Obscene or immoral materials, and
child pornography.

(6) Articles which infringe upon
intellectual property rights. (patent,
utility model, design, trademark,
copyright, neighboring right, etc.)

Yes No

. - )

Decl aration of

Ef fects and Unac
ArticDesail s of

Decl aration 1/ ¢

(6 2



Chapt €us6 oms Decl aration Registrat:i
6-1Customs Declaration Registration
(7) Declaration information 8
In this question, click =Yes® if = Visit Japan Web R °
applicabl e.
Declaration of Personal Effects
and Unaccompanied Articles
, Quantity of unaccompan ied articles DIGITAL HANAKO
Enter information if you clicke .., 11, 14pages .
unaccompanied articles.
Enter using numerical values on | Declaration information 8/8  * Required
I f you are unsure of the quant i 3.Unaccompanied articles
Do you have baggage separately sent
by mail, etc. including relocation
Confirm that required items hay movingpackage?
sel ected, then click -Next?©°. Description
-Decl arati on of Per sonal Ef f e ct "Unaccompanied articles” refer to items

Unaccompanied-Betaicl esof

Decl aration 7/ 8 Screen?®.

(63

you have sent by mail or delivery service
from travel destinations, such as move
packages, belongings that have become
useless at travel destinations and
souvenirs, apart from personal effects to
carry with you.

You cannot declare unaccompanied
articles after entering Japan (returning to
Japan). Please be sure to declare thenPrecautions

Yes No

Quantity of unaccompanied articles
# Please enter "0" if you are unsure of the quanti
ty.

e

Back ] | Next |

Dec |
Ef fects
Ar ti
Decl

aration of

and Unac

¢cDes ai |l s of

aration 8/ 8

Scr e



Chapt €us6 oms Decl ar atn ofhr dReeggd srte at i
6-1Customs Declaration Registration

(8) Personal effects entry

Answer regarding peheoagfafdencdtissy of = Visit Japan Web (2]

upon entry. Declaration of Personal Effects

and Unaccompanied Articles

Alcoholic beverages (Bottle(s)) DIGITAL HANAKO

Enter using numerical values on ¢Bxk 12/ 14pages Next >

Please enter the quantities of personal

Cigarettes (Piece(s)) Ezf::\::.s brought into the country shown

Please enter integer with decimal numbers

Enter using numeri cal val ues 0N nded down.

I Personal effects

Heat-Not-Burn (Number of Box(es): Number of el el e

boxes/packages individually packed for retail sale) Alcoholic beverages(Bottle(s))

. . 0
Enter using numerical values only.

@ Tobacco products

Cigars (Piece(s)) Cigarettes (Piece(s))

Enter using numerical values on o

Heat-Not-Burn (Box(es) : Number of

Other s (g) boxes/packages individually packed)

Enter using numeri cal val ues on o

Perfume (oz) Cigars (Piece(s))

0
Ent erngusiumer i cal values only.
Others (g)
Confirm that the number of pers g
have been entered, then click -
To cancel operation, click -Bac he
-Decl aration of Personal Effect.Pe"fume
Perfume(oz)
Unaccompanied-Betaicl esof Decl ar
0

8/ &creen?.

Decl aration of

Ef fects and Unac
Arti clPessonal Ef fect
Screen

(6 4



Chapt €us6 oms Decl aration Registrat:i

6-1Customs Declaration Registration

9 Personal -Efifectset her product names

Answer with information on other item names for
personal effects when entering Japan.

Items purchased for personal use do not need to be
entered if they have a market value of 10,000 yen or
|l ess per item.

Unaccompanied articles also do not need to be
entred.

Article name

Sel ectArtthel® name® fdroowm tlhies td.r op

Quantity

Set the product name quantity.

Pl ease click —-+° to add more products.

Pl ease -xlti@eakreduce the number of product s.

You can also enter the quantity directly.

Unit

Select the -uni tdPown olnm stth.e dr op

Market value

Enter using numeri cal val ues only.

Currency

Click —-Select the currency from the |ist?©°,

The currency can be set in the -Declaration of
Per sonal Ef fects and Unraccompanhndises——"—al o g

Currency OmniobonS®lial og?°.

(63

— e

Decl aration of
Ef fects and Unaccompsze
Arti cloOedher Personal

Ef f eBctrseen






































































